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Agreement Number: 01-GRAFTONIL-001

AGREEMENT FOR
LOCAL INTERCONNECTION

This Agreement For Local Interconnection ("Agreement”) made this _____ day of June_, 2001, is by and between
Citizens Telecommunications Company of lllincis, Inc. a lllinois corporation, having its principal place of business
at 5600 Headquarters Drive, P.O. Box 251209, Plano, TX 75025-1209 (“Citizens") and Grafton Technologies,
Inc. a lllinois corporation, having its principal place of business at 112 E. Main St., Grafton, IL 62037 (“CLEC").
Citizens and CLEC may also be referred to herein singularly as a “Party” or collectively as “the Parties.

SECTION 1. RECITALS AND PRINCIPLES

Citizens is a telecommunications company authorized to provide telecommunications services in the State of
lllinois; and

CLEC is a telecommunications company authorized by the {llinois Commerce Commission to provide local
exchange telecommunications services in the State of Hinois; and

The Parties have in good faith negotiated, and agreed on local interconnection terms and conditions as set forth
below; and

In consideration of the mutual provisions contained herein and other good and valuable consideration, the receipt
and sufficiency of which are hereby acknowledged, CLEC and Citizens hereby covenant and agree as follows:

SECTION 2. GENERAL DEFINITIONS

Except as otherwise specified herein, the following definitions will apply to all sections contained in this
Agreement. Additional definitions that are specific to the matters covered in a particular section may appear in
that section.

2.1. Access Services is a service that connects interexhange carriers to their customers located within
a local access and transport area (LATA). Am access service is used in originating and terminating interLATA
telecommunications.

2.2, Access Service Heguest (ASR) means the industry standard forms and supporting
documentation used for ordering access services. The ASR will be used to identify the specific trunking and
facilities request for interconnection.

2.3. Act means the Telecommunications Act of 1996.

2.4, Automatic Number Identification {ANI) refers to the number transmitted through the network
identifying the calling party.

2.5. Competitive Local Exchange Carrier (CLEC) means a telephone company certificated by the
Public Service Commission(s) ("PSC") of Citizens' franchised area to provide local exchange service within
Citizens' franchised area, and which has a Local Exchange Carrier Tariff approved by the applicable PSC,

2.6. CLLI Codes means Common Language Location Indentifier Codes
2.7. Commission means the Public Utilities Commission.
2.8. DS1 is a digital signal rate of 1.544 Megabhits per second (“Mbps")

2.9. DS3 is a digital signal rate of 44.7368 Mbps.
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2.10. Exchange Message Interface (EMI} is the standard used for exchange of telecommunications
message information between telecommunications providers for billable, non-billable, sample, settliement and
study data. EMI format is contained in ATIS/OBF-EMI-016, an Alliance or Telecommunications Industry Solutions
{ATIS) document which, defines industry standards for exchange message records.

2.11. Interconnection in this Agreement is as defined in the Act.

2.12. Local Exchange Routing Guide (LERG) is a Telcordia reference document used by CLECs to
identify NPA-NXX routing and homing information as well as network element and equipment designations.

2.13. Local Exchange Service means the provision of telephone exchange traffic or exchange access
which originates and terminates within the local calling area boundary as established and defined by the
applicable state commission.

2.14. Local Interconnection Guide (the “Guide”} means the document provided to CLEC by Citizens,
included by reference herein and made a part hereof, which outlines the process and procedures for ordering and
maintaining CLEC Services. This document may be updated from time to time by Citizens.

2.15. Local Switched Access Service means an offering of facilities for the purpose of the origination
or termination of traffic from or to local exchange service customers in a given area pursuant to a switched access
tariff.

216. Meet-Point Billing (MPB) refers to a billing arrangement used when two telecommunications
Carriers jointly provide a Switched Access Service over meet point trunks, with each Carrier receiving an
appropriate share of the revenues. The access services will be billed using Switched Access rate structures, and
the Carriers wilt decide whether a single bill or multipie bill will be sent.

217  Multiple Exchange Carrier Access Billing (MECAB) refers to the document prepared by the Billing
Committee of the Ordering and Billing Forum {"OBF"), which functions under the auspices of the Carrier Liaison
Committee (“CLC™) of the Alliance for Telecommunications Industry Solutions (ATIS"). The MECAB document,
published by ATIS/OBF-MECAB-0086, contains the recommended guidelines for the billing of an access service
provided by two or more LECs (including a LEC and a CLEC), or by one LEC, in two or more states within a
single LATA.

2.18.  Multiple Exchange Carriers Qrdering and Design (MECOD} Guidelines for Access Services -
Industry Support Interface, refers to the document developed by the Ordering/Provisioning Committee under
auspices of the Ordering and Billing Forum (“OBF”), which functions under the auspices of the CLC of the ATIS.
The MECOD document, published as Special Report SR STS-002643, establishes recommended guidelines for
processing orders for access service which is to be provided by two or more LECs {including a LEC and a CLEC).

219  Network Interface Device (NID) is a device that connects the inside wire at the end usef’s
customer premises to a telephone network.

2.20. Point of Interconnection (POI) means the physical location(s) at which the Parties' networks meet
for the purpose of exchanging local traffic.

2.21. Rating Point is the V&H coordinates associated with a particular telephone number for rating
purposes.

2.22. Wire Center denotes a building or space within a building which serves as an aggregation point
on a given Carrier's network, where transmission facilities and circuits are connected or switched. Wire Center
can also denote a building in which one or more central offices, used for the provision of basic exchange services
and access services, are located. A wire center is the location of one or more local switching systems, a point at
which end users’ loops converge.
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SECTION 3. DEPOSIT REQUIREMENTS

341 Citizens may, in order to safeguard its interest, require CLEC to make a deposit to be held by
Citizens as a guarantee of the payment of rates and charges, unless satisfactory credit has already been
established. Any such deposit may be held during the continuance of the service as security for the payment of
any and all amounts accruing for the service.

3.2 Such deposit may not exceed two (2) months’ estimated billing.

3.3.  The fact that a deposit has been made in no way relieves CLEC from complying with Citizens’
regulations as to advance payments and the prompt payment of bills on presentation nor, does it constitute a
waiver or modification of the regular practices of Citizens providing for the discontinuance of service for non-
payment of any sums due Citizens.

3.4, Citizens reserves the right to increase the deposit requirements when, in its sole judgment, the
conditions justify such action; such conditions include but are not limited to; current deposit does not cover two
{2) months billing, history of late payment, or reconnection after disconnection for non-payment.

3.5. In the event that CLEC defaults on its account, service to CLEC will be terminated and any
deposits held will be applied to its account.

3.6. In the case of a cash deposit, interest at the rate of 6.0% percent per annum will be paid to CLEC
during the continuance of the deposit. Interest on a deposit will accrue annually.

SECTION 4. Coordination of Transfer of Service (excluding Resale)

4.1 Coordination of Transfer of Service. To serve the public interest of end users, the Parties agree
that when an end user transfers service from one Party to the cther Party it will be necessary for the parties to
coordinate the timing for disconnection from one Party and connection with the other Party so that transferring
end users are not without service for any extended period of time. Other coordinated activities associated with
transfer of service will also need to be coordinated between the Parties to ensure quality services to the pubiic.

4.2 Procedures for Coordinated Transfer of Service Activities. The Parties agree to establish
mutually acceptable, reasonable, and efficient transfer of service procedures that utilize the industry standard
LSR fermat for the exchange of necessary information for coordination of service transfers between the Parties.
Each party will designate a local representative for the purpose of exchanging requests for disconnect, service
announcement initiation, and number portability activity between the Parties. Citizens' representatives are the
Competitive Resource Administration Group (CRAG). The procedures will address the possibility of processing
bulk transfer requests. Citizens may describe some of these procedures in its Local Interconnection Guide.
Reference to Citizens’ Local Interconnection Guide is for convenience of the Parties and is not intended to be a
part of or to affect the meaning of this Agreement including, but not limited to, provisions with respect to
implementation of the cooperative coordination of transfer of service activities described in this Section. If any
provision contained in this main body of the Agreement and Citizens' Local Interconnection Guide cannot be
reasonably construed or interpreted to avoid conflict, the provision contained in this main body of this Agreement
shall apply.

4.3 No Charges for Coordinated Transfer of Service Activities. There will be no charges between the
Parties or compensation provided by one party to the other Party for the coordinated transfer of service activities
described in this Section 3.5. based upon standard ordering intervals defined in Citizens’ Local Interconnection
Guide. Any and all expedited orders will incur a charge of $75.00.

4.4 Letter or Authorization. The Party ordering the new service is responsible for obtaining
authorization from each end user initiating transfer of service from one Party to the other Party. Upon request, the
Party obtaining authorization from the end user will provide confirmation to the other Party.
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4.5 Transfer of Service Announcement. In the case where an end user changes service from one
Party to the other Party and the end user does not retain its original telephone number, the Party formerly
providing service to the end user will provide a transfer of service announcement on the vacated telephone
number. This announcement will provide details regarding the new number that must be dialed to reach this end
user. The service announcement will be provided by the Party formerly providing service for a minimum of four
months.

4.6 Disconnect and Transfer of Service Announcement Coordination for Service Transfers with
Change of Number. In the case where an end user changes service form one Party to the other Party and the
end user does not retain its original telephone number, the Party from which the end user is transferring will honor
requests for disconnect and service annocuncement initiation from the Party to which the end user is transferring.
The Party to which the end user is transferring service will provide to the other Party the end user’s name,
address, current telephone number, new telephone number, and date service should be transferred using the
industry standard LSR format. The Party from which the end user is transferring will coordinate with the other
Party the disconnect and service annocuncement initiation to coincide with the service transfer request date. The
service announcement will be provided on the vacant number immediately upon disconnect coinciding with the
service transfer date. It is recommended that the installation date precede the disconnection date.

4.7 Disconnect and Coordination of Local Number Portability for Service Transfers without Change of
Number. In the case where an end user changes service from one Party to the other Party and the end user
retains its original telephone number(s), the Party from which the end user is transferring will honor requests for
disconnect and local number portability from the Party to which the end user is transferring. The Party to which
the end user is transferring will provide the other Party the end user's name, address, current telephone number,
new network number porting information, and date service should be transferred using the industry standard LSR
format. The Parties will coordinate the disconnect, connect, and number pontability activities in accordance with
the North American Numbering Council (NANC) flows.

4.8 Combined Transfer of Service Requests. Each Party will accept transfer of service requests from
the other Party for one end user that includes combined requests for transfers where the end user will retain one
or more telephone numbers and where the end user will not change one or more telephone numbers.

4.9 Bulk Requests for Transfer of Service. From time to time, either Party may benefit from the
transfer of service for groups. The Parties agree to process bulk transfer of service requests for end users having
the same billing account number.

410  Access to the Network Interface Device (NID). Each Party will alow the other Party access to the

customer side of the Network Interface Device (NID) consistent with Federal Communication Commission rules.
The Party to which the end user is transferring service may move all inside wire from the other Party’s existing
NID to one provided by the Party to which the end user is transferring service. Where a NID is of the type which
provides for customer access to one side of the NID, the Party to which the end user is transterring service may
elect to remove the inside wire at the connection(s) within the customer side of the NID. Where a NID is of an
older type not allowing access to the customer side of the NID, the Party to which the end user is transferring
service must make a clean cut of the inside wire at the closast point to the NID.

SECTIONS5. AUDIT

Either Party may, upon written notice to the other Party, conduct an audit, during normal business hours, only on
the source data/documents as may contain information bearing upon the services being provided under the terms
and conditions of this Agreement. An audit may be conducted no more frequently than once per 12 month period,
and only to verify the other Party's compliance with provisions of this Agreement. The notice requesting an audit
must identify the date upon which it is requested to commence, the estimated duration, the materials to be
reviewed, and the number of individuals who will be performing the audit. Each audit will be conducted
expeditiously. Any audit is to be performed as follows: (i) following at least 45 days' prior written notice to the
audited Party; (i) subject to the reasonable scheduling requirements and limitations of the audited Party; (iii} at
the auditing Party's sole cost and expense; (iv) of a reasonable scope and duration; (v) in a manner so as not to
interfere with the audited Party’s business operations.
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SECTIONG6. ESCALATION DISPUTE RESOLUTION AND MEDIATION

Any controversy or claim arising out of or relating to this Agreement, or the breach thereof, will be resolved by
both Parties according to the procedures set forth below.

6.1.  The Parties desire to resolve disputes arising out of this Agreement without litigation.
Accordingly, except for action seeking a temporary restraining order or injunction related to the purposes of this
Agreement, or suit to compel compliance with this dispute resolution process, the Parties agree to use the
following alternative dispute resolution procedure as their initial remedy with respect to any controversy or claim
arising out of or relating to this Agreement or its breach.

8.2. At the written request of a Panty, each Party will appeint a knowledgeable, responsible
representative to meet and negotiate in good faith to resolve any dispute arising under this Agreement. The
Parties intend that these negotiations be conducted by non-lawyer, business representatives. The location,
format, frequency, duration and conclusion of these discussions will be left to the discretion of the
representatives. Upon agreement, the representatives may utilize other alternative dispute resolution procedures
such as mediation to assist in the negotiations. Discussions and correspondence among the representatives for
purposes of these negotiations will be treated as confidential information developed for purposes of settlement,
exempt from discovery and production, which will not be admissible in the arbitration described below or in any
lawsuit without the concurrence of all Parties. Documents identified in or provided with such communications,
which are not prepared for purposes of the negotiations, are not so exempted and may, if otherwise admissible,
be admitted in evidence in the arbitration or lawsuit.

6.3. If the negotiations do not resolve the dispute within sixty (60) days of the initial written request,
the dispute will be submitted to binding arbitration by a single arbitrator pursuant to the Commercial Arbitration
Rules of the American Arbitration Association. A Party may demand such arbitration in accordance with the
procedures set out in those rules. Discovery will be controlled by the arbitrator. The arbitration hearing will be
commenced within sixty (60) days of the demand for arbitration. The arbitration will be held in the state of
interconnection as mutually agreed to by the Parties. The arbitrator will control the scheduling so as to process
the matter expeditiously. The arbitrator will rule on the dispute by issuing a written opinion within thirty (30) days
after the close of hearings. The times specified in this Section may be extended upon mutual agreement of the
Parties or by the arbitrator upon a showing of good cause. Judgment upon the award rendered by the arbitrator
may be entered in any court having jurisdiction.

6.4. Each Party will bear its own costs of these procedures. The Parties will equally split the fees of
the arbitration and the arbitrator.

SECTION7. FORCE MAJEURE

If the performance of the Agreement, or any obligation hereunder is prevented, restricted or interfered with by
reason of any of the following:

7.1. Fire, explosion, flood, earthquake, hurricane, cyclone, tornado, storm, epidemic, breakdown of
plant or power failure;

7.2. War, revolution, civil commotion, acts of public enemies, biockade or embargo;

7.3. Any law, order, proclamation, regulation, ordinance, demand or requirement of any government
or any subdivision, authority, or representative of any such government;

7.4 Labor difficulties, such as strikes, picketing or boycotts;
7.5. Delays caused by other service or equipment vendors;
7.6. Any other circumstance beyond the reasonable control of the Party affected;

then the Party affected, upon giving prompt notice to the other Party, will be excused from such performance on a
day-for-day basis to the extent of such prevention, restriction, or interference {and the other Party will likewise be
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excused from performance of its obligations on a performance so prevented, restricted or interfered with);
provided that the Party so affected will use its best efforts to avoid or remove such causes of nonperformance and
both Parties will proceed to perform with dispatch whenever such causes are removed or cease.

SECTION 8. COMMISSION DECISION

This Agreement will at all times be subject to such review by the Commission or FCC as permitted by the
Telecommunications Act of 1996. If any such review renders the Agreement inoperable or creates any ambiguity
or requirement for further amendment to the Agreement, the Parties agree to negotiate in good faith to agree
upon any necessary amendments to the Agreement.

SECTION9. REGULATORY CHANGES

Either Party may request an amendment to take into account any changes in Commission or FCC rules and
requirements, including changes resulting from judicial review of applicable regulatory decisions.

SECTION 10. REGULATORY APPROVAL

The Parties agree to jointly file this Agreement with the Commission and to fully cooperate with each other in
obtaining Commission approval.

SECTION 11. DIBRECTORY LISTINGS AND DISTRIBUTION SERVICES

11.1. CLEC agrees to provide to Citizens or its publisher, as specified by Citizens, all subscriber list
infarmation {including additions, changes and deletions) for its customers and those of any resellers of CLEC
services, located within Citizens operating areas.

11.2.  Citizens will include CLEC’s End User primary listings in the appropriate sections of its telephone
directories (residence and business listings) as well as in any electronic directories in which Citizens’ own End
Users are ordinarily included, and directory assistance databases. Listings of CLEC's End Users will be interfiled
with listings of Citizens’ Customers and the Customers of ather LECs, in the local section of Citizens' directories.

11.3 CLEC will identify any of these subscribers that are “non-published” customers. CLEC will
provide Citizens with the directory information for all its End Users in the format specified in the Citizens’ Local
Interconnection Guide. Subscriber list information will include customer name, address, telephone number,
appropriate classified heading and all other pertinent data elements as requested by Citizens. CLEC will provide
all subscriber listings at no charge to Citizens or its publisher.

11.4  CLEC's End Users' standard primary listing information in the telephone directories will be
provided at no charge. CLEC will pay Citizens’ tariffed charges for additional and foreigh white page listings.

11.5  Both Parties will use their best efforts to ensure the accurate listing of CLEC's End User listings.
Citizens will provide appropriate advance notice of the applicable directory close dates.

11.6  Citizens will accord CLEC directory listing information the same level of confidentiality which
Citizens accords its own directory listing information. CLEC grants Citizens full authority to provide CLEC
subscriber listings, excluding non-published telephone numbers, to other directory publishers and refeases
Citizens and its publisher from any liability resulting from the provisioning of such listings. In exchange for
Citizens providing this subscriber list service, Citizens will charge, bill, collect and retain any monies derived from
the sale of CLEC listings to other directory publishers.

11.7  Citizens will distribute its telephone directories to CLEC's End Users in a manner similar to the
way it provides those functions for its own end users,
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11.8  CLEC will adhere to all practices, standards, and ethical requirements of Citizens with regard to
listings, and, by providing Citizens with listing information, warrants to Citizens that CLEC has the right to place
such listings on behalf of its End Users. CLEC agrses that it will undertake cormmercially practicable and
reasonable steps to attempt to ensure that any business or person to be listed is authorized and has the right to
provide the product or service offered, and to use any personal or corporate name, trade name, or language used
in the listing. In addition, CLEC agrees to release, defend, hold harmiess and indemnify Citizens from and
against any and all claims, losses, damages, suits, or other actions, or any liability whatsoever, suffered, made,
instituted, or asserted by any person arising out of Citizens’ listing of the information provided by CLEC
hereunder.

11.9  Citizens' liability to CLEC in the event of a Citizens' error in or omission of a listing will not exceed
the amount of charges actually paid by CLEC for such listing. In addition, CLEC agrees to take, with respect to its
own End Users, all reasonable steps to ensure that its' and Citizens’ liability to CLEC's End Users in the event of
a Citizens' error in or omission of a listing will be subject to the same limitations that Citizens' liability to its own
End Users are subject to,

SECTION 12. ENTIRE AGREEMENT

This Agreement sets forth the entire understanding and supersedes prior agreements between the Parties relating
to the subject matter contained herein and merges all prior discussions between them, and neither Party will be
bound by any definition, condition, provision, representation, warranty, covenant or promise other than as expressly
stated in this Agreement or as is contemporaneously or subsequently set forth in writing and executed by a duly
authorized officer or representative of the Party to be bound thereby.

SECTION 13. TERM OF AGREEMENT

The initial term of this Agreement will be for two (2) years from the Effective Date. Thereafter, this Agreement will
automatically renew for successive one-year terms on the anniversary of the Effective Date unless either party
notifies the other of its intent to terminate at least sixty (60} days prior to the expiration of the then-current term.

If either Party provides notice of termination on or before the proposed date of termination either Party has
requested negotiation of a new interconnection agresment, unless this Agreement is cancelled or terminated
earlier in accordance with the terms herect, this Agreement shall remain in effect until the earlier of; (a) the
effective date of a new interconnection agreement between the Parties; or, (b} the date one (1) year after the
proposed date of termination.

SECTION 14. EFFECTIVE DATE
This Agreement will become effective upon approval by the State Commission.
SECTION 15. AMENDMENT OF AGREEMENT

The Parties may mutually agree to amend this Agreement in writing. Because it is possible that amendments to
this Agreement may be needed to fully satisfy the purposes and objectives, the Parties agree to work
cooperatively, promptly, and in good faith to negotiate and implement any such additions, changes and/or
corrections to this Agreement. Any amendment must be made in writing.

SECTION 16. WAIVERS

Any failure by either Party to insist upon the strict performance by the other Party of any of the provisions of this
Agreement will not be deerned a waiver of any of the provisions of this Agreement, and each Party,
notwithstanding such failure, will have the right thereafter to insist upon the specific performance of any and all of
the provisions of this Agreement.
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SECTION 17. INDEPENDENT CONTRACTORS

Each Party agrees that it will perform its obligations hereunder as an independent contractor and not as the
agent, employee, or servant of the other Party. Neither Party nor any personnel furnished by such Party will be
deemed an employee or agent of the other Party nor be entitled to any benefits available under any plans for
such other Party’s employees. Each Party will at all times during the term of this Agreement retain full control of
the employment, direction, compensation and discharge of all employees as is consistent with and necessary to
preserve its independent contractor status. Each Party will be solely responsible for all matters relating to
payment of its employees including compliance with social security taxes, withholding taxes, worker's
compensation, disability and unemployment insurance, and all other regulations governing such matters,

SECTION 18. LIMITATION OF LIABILITY

EXCEPT AS OTHERWISE PROVIDED HEREIN, NEITHER PARTY WILL BE LIABLE TO THE OTHER IN
CONNECTION WITH THE PROVISION OR USE OF SERVICES PROVIDED UNDER THIS AGREEMENT.
NEITHER PARTY WILL BE LIABLE TO THE OTHER FOR ANY LOSS, COST, CLAIM, INJURY, LIABILITY OR
EXPENSE, INCLUDING REASONABLE ATTORNEY’S FEES, RELATING TO OR ARISING OUT OF ANY
ORDINARY NEGLIGENT ACT OR OMISSION BY A PARTY. IN NO EVENT WILL EITHER PARTY BE LIABLE
TO THE OTHER FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES,
INCLUDING, BUT NOT LIMITED TQ, LOSS OF PROFITS, INCOME CR REVENUE, EVEN IF ADVISED OF
THE POSSIBILITY THEREOF, WHETHER SUCH DAMAGES ARISE OUT OF BREACH OF CONTRACT,
BREACH OF WARRANTY, NEGLIGENCE, STRICT LIABILITY, OR ANY OTHER THEORY OF LIABILITY AND
WHETHER SUCH DAMAGES WERE FORESEEABLE OR NOT AT THE TIME THIS AGREEMENT WAS
EXECUTED.

SECTION 19. INDEMNITY

Each Party will indemnify and hold the other harmless from any liabilities, claims or demands (including the costs,
expenses and reasonable attorney's fees on account thereof) that may be made by third parties for (a) personal
injuries, including death, or (b) damage to tangible property resulting from the sole negligence and/or sole willful
misconduct of that Party, it employees or agents in the performance of this Agreement. Each Party will defend
the other at the other's request against any such liability, claim, or demand. Each Party will notify the other
promptly of written claims or demands against such Party of which the other Party is solely responsible
hereunder.

SECTION 20. ASSIGNMENT

This Agreement may not be assigned to ancther party without written consent of the other Party, which consent
will not be unreasonably withheld.

SECTION 21. CONTROLLING LAW

This Agreement was negotiated by the Parties in accordance with the terms of the Telecommunications Act of
1996 and the laws of the State Commission. It will be interpreted solely in accordance with the terms of the
Telecommunications Act and applicable state law.

SECTION 22. SEVERABILITY

In the event that any one or more of the provisions contained herein, is, for any reason, held to be unenforceable
in any respect under law or regulation, the remainder of this Agreement will not be affected thereby and will
continue in full force and effect, unless removal of that provision results in a material change to this Agreement.
In such a case, the Parties will negotiate in good faith for replacement language. If replacement l[anguage cannot
be agreed upon, either Party may terminate this Agreement.
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SECTION 23. DEFAULT

If either Party believes the other is in breach of this Agreement or ctherwise in violation of law, it will first give sixty
{60) days notice of such breach or viclation and an opportunity for the allegedly defaulting Party to cure.
Thereafter, the Parties will employ the dispute resolution and arbitration procedures set forth in this Agreement.

SECTION 24. CONFIDENTIALITY AND PUBLICITY

24.1. All proprietary or confidential information (“Proprietary Information”) disclosed by either Party
during the negotiations and the term of this Agreement will be protected by both Parties in accordance with the
terms of this Section 12.

24.2.  As used in this Agreement, the term “Proprietary Information” will mean written, recorded,
machine readable or other information provided in tangible form to one Party by the other Party regarding the
above referenced subject matter and which is marked proprietary or confidential with the appropriate owner
corporation name, e.q., “Citizens Proprietary”. Information disclosed orally will not be considered proprietary
unless such information is reduced to writing by the disclosing Party and a copy is delivered to the other Party
within thirty (30) business days after such oral disclosure. The writing will also state the place, date and person(s)
to whom disclosure was made.

24.3. Each Party agrees that it will not disclose any Proprietary Information of the other Party in whole
or in part, including derivations, to any third party for a period of three (3) years from the date of disclosure unless
the Parties agree to modify this Agreement to provide for a different nondisclosure period for specific materials.
Neither Party will be liable for inadvertent or accidental disclosure of Proprietary Information of the other Party
provided that:

24.3.1. each Party uses at least the same degree of care in safeguarding such Proprietary
Information as it uses for its own proprietary information of like importance, and such degree of care will
be reasonably calculated to prevent such inadvertent disclosure;

24.3.2. it limits access to such Proprietary Information to its employees and agents who are
directly involved in the consideration of the Proprietary Information and informs its employees and agents
who have access to such Proprietary Information of its duty not to disclose; and

24.3.3. upon discovery of any such inadvertent disclosure of Proprietary Information, it will
endeavor to prevent any further inadvertent disclosure.

24.4. Information will not be deemed proprietary and the receiving Party will have no obligation with
respect to any such information which: '

24.4.1. is or becomes publicly known through no wrongful act, fault or negligence of the
receiving Party; or

24.4.2. was known by the receiving Party or by any other affiliate or subsidiary of the receiving
Party prior to disclosure, or is at any time developed by the receiving Party independently of any such
disclosure; or

24.4.3. was disclosed to the receiving Party by a third party who was free of obligations of
confidentiality to the disclosing Party; or

24.4.4. is disclosed or used by the receiving Party, not less than three (3) years following its
initial disclosure or such other nondisclosure period as may be agreed in writing by the Parties; or

24.4.5. is approved for release by written authorization of the disclosing Party; or
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24.4.8. is disclosed pursuant to a requirement or request of a governmental agency or disclosure
is required by operation of law; or

24.4.7. is furnished to a third party by the disclosing Party without a similar restriction on the third
party's rights.

24.5. Since either Party may choose not to use or announce any services, products or marketing
technigues relating to these discussions or information gained or exchanged during the discussions, both Parties
acknowledge that one is not responsible or liable for any business decisions made by the other in reliance upon
any disclosures made during any meeting between the Parties or in reliance on any results of the discussions.
The furnishing of Proprietary Information to one Party by the other Party will not obligate either Party to enter into
any further agreement or negotiation with the other.

24.6. Nothing contained in this Agreement will be construed as granting to one Party a license, either
express or implied, under any patent, copyright, or trademark, now or hereafter owned, obtained, controlled, or
which is or may be licensable by the other Party.

24.7.  All publicity regarding this Agreement and its Attachments is subject to the Parties’ prior written
consent.

24.8. Unless otherwise agreed upon, neither Party will publish or use the other Party’s name,
language, pictures, or symbols from which the other Party’s name may be reasonably inferred or implied in any
advertising, promotion, or any ather publicity matter relating directly or indirectly to this Agreement.

24.9. The Parties acknowledge that this Agreement contains commercially confidential information that
may be considered proprietary by either or both Parties, and agree to limit distribution of this Agreement to those
individuals in their respective companies with a need to know the contents of this Agreement. The Parties further
agree to seek commercial confidential status for this Agreement with any regulatory commission with which this
Agreement must be filed or otherwise provided, to the extent such a designation can be secured.

SECTION 25. NO RIGHTS TO THIRD PARTIES

This Agreement will not provide any third party, including, but not limited to any End User customer of CLEC, with
any remedy, claim, liability, reimbursement, cause of action, or other right in excess of those existing without
reference to this Agreement.

SECTION 26. HEADINGS

The headings in this Agreement are for convenience and will not be construed to define or limit any of the terms
herein or affect the meanings or interpretation of this Agreement.

SECTICN 27. EXECUTION IN DUPLICATE

This Agreement may be executed in duplicate copies, and, upon said execution, will be treated as an executed
document.

SECTION 28. NOTICES

Except as otherwise provided under this Agreement, any notices, demands, or requests made by either Party to
the other Party hereunder will be in writing and will be deemed to have been duly given on the date received. If
hand delivered, any such notice, demand, request, election or other communication will be deemed to have been
received on the day received; if sent by first class mail, the day received; if sent by overnight courier, the day after
delivery to the courier; and if sent by electronic facsimile and followed by an original sent via overnight or first
class mail, the date of confirmation of the facsimile. All notices, demands, requests, elections, or other
communications hereunder will be addressed as follows:

Version: 7/22/99 Page 10
Revised: 9/11/00
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Grafton Technologies, Inc.

Attention: Mike Amold
General Manager

119 E. Main St.

Grafton, iL 62037

Tel: (618) 786-3311

Fax: (618) 786-3881
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and to Citizens, addressed as follows:
Citizens Communications

Attn: Interconnection Director
Interconnection Services Dept.

5600 Headquarters Drive, P.O. Box 251208
Plano, TX 75025-1209

Tel: (469) 365-3343

Fax: (469) 365-4815

Any Invoices should be sent to:

Citizens Communications

Attn: Supervisor—Access Validation, A1016
5600 Headguarters Dr., P.O. Box 251209
Plano, TX 75025-1209

Tel: (469) 365-3921

Fax: (469) 365-4247

Each Party will inform the other in writing of any changes in the above addresses.
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The Parties have caused this Local Interconnection Agreement to be executed on their behalf on the dates set

forth below.

GRAFTON TECHNOLOGIES, INC.

i Y

Typed: yixe Arnold

Title: Vice Pres./General Mianager

Date: July 11, 2001
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CITIZENS TELECOMMUNICATIONS
COMPANY OF ILLINOIS :

Typed: F. Wayne Lafferty

Title:_ VP, Regulatory & Government Affairs

Date: '7/ lo/a(
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